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Monthly Trip Requests

Since our last update, ridership has continued to trend upwards over time, with March 2022 
reaching an all time high of 1257 assigned trips.



Cancellation Rate

The overall cancellation rate has increased slightly over time, settling in the 30% range.



Trip Requests by Hour of Day

Peak demand hours have changed over the months as well - the system’s peak hours have generally moved earlier, and 
now extend over a longer part of the day.



Adding a Second Vehicle



Wait Times

Since the addition of the second vehicle, the number of trips picked between 0-15 minutes Wait Time has dropped but 
there is an increase in 15-45 minutes Wait Times. Although the addition of the second vehicle didn’t reduce wait times, 
it almost certainly mitigated the impact that the growth in demand would otherwise have had on service levels.


