BASALT
CONNECT

Ridership Report
February 2022 (Feb 7 - 28)

Rides : 550/ 550

Passengers (unlinked passenger trips): 822822
Vehicle revenue hours: 428 / 428

Total vehicle hours: 470 /470

Vehicle revenue miles: 3,584 / 3,584

Total vehicle miles: 3,733 /3,733

Passenger miles: 2,044 / 2,044

Unique rider accounts (month to date / all time): 132/132
Passengers per revenue hour: 2/2

Percent of rides shared: 12% / 12%

Average wait time: 6 minutes / 6 minutes

Average ride time: 8 minutes / 8 minutes

Average experience rating: 4.96 out of 5/ 4,96 out of 5
Wheelchair rides: 0/0

No shows:0/0

(month to date / all time)



BASALT
CONNECT

Ridership Report
March 2022 (var 01 - 31)

Rides : 1,480/2,030

Passengers (unlinked passenger trips): 2,115 /2,937
Vehicle revenue hours: 589 /1,017

Total vehicle hours: 661 /1,130

Vehicle revenue miles: 6,552/ 10,135

Total vehicle miles: 6,835/ 10,568

Passenger miles: 4,919 /6,963

Unique rider accounts (month to date / all time): 251 / 302
Passengers per revenue hour: 3.6/2.9

Percent of rides shared: 17% / 15%

Average wait time: 7 minutes / 7 minutes

Average ride time: 7 minutes / 7 minutes

Average experience rating: 4.97 out of 5 /4.97 out of 5
Wheelchair rides: 0/0

No shows: 6 /6

(month to date / all time)



BASALT
CONNECT

Ridership Report
April 2022 (apr 1 -30)

Rides : 1,408 / 3,438

Passengers (unlinked passenger trips): 2,010 / 4,947
Vehicle revenue hours: 557 / 1,574

Total vehicle hours: 622 / 1,753

Vehicle revenue miles: 6,253 / 16,389

Total vehicle miles: 6,557 / 17,125

Passenger miles: 5,422/ 12,385

Unique rider accounts (month to date / all time): 269 / 426
Passengers per revenue hour: 3.6 / 3.1

Percent of rides shared: 21% / 18%

Average wait time: 7 minutes / 7 minutes

Average ride time: 7 minutes / 7 minutes

Average experience rating: 4.95 out of 5 /4.96 out of 5
Wheelchair rides: 0/0

No shows: 16/ 22

(month to date / all time)



BASALT
CONNECT

Ridership Report
June 2022 (june 1-30)

Rides : 1,143 /4,581

Passengers (unlinked passenger trips): 1,702 /6,649
Vehicle revenue hours: 547 / 2,121

Total vehicle hours: 636 / 2,389

Vehicle revenue miles: 5,245/ 21,633

Total vehicle miles: 5,573 / 22,698

Passenger miles: 5,422 / 12,385

Unique rider accounts (month to date / all time): 254 / 549
Passengers per revenue hour: 3.1/3.1

Percent of rides shared: 19% / 18%

Average wait time: 6 minutes / 7 minutes

Average ride time: 8 minutes / 7 minutes

Average experience rating: 4.97 out of 5/4.96 out of 5
Wheelchair rides: 0/0

No shows: 6/ 28

(month to date / all time)



BASALT
CONNECT

Ridership Report
July 2022 (July 1-31)

Rides : 1,608 / 6,189

Passengers (unlinked passenger trips): 2,475/ 9,124
Vehicle revenue hours: 586 / 2,707

Total vehicle hours: 669 / 3,058

Vehicle revenue miles: 6,743 / 28,377

Total vehicle miles: 7,114 / 29,812

Passenger miles: 7,076 / 24,242

Unique rider accounts (month to date / all time): 324 /683
Passengers per revenue hour: 4.2 /3.4

Percent of rides shared: 20% / 18%

Average wait time: 7 minutes / 7 minutes

Average ride time: 8 minutes / 8 minutes

Average experience rating: 4.92 out of 5/4.95 out of 5
Wheelchair rides: 0/0

No shows: 17 /45

(month to date / all time)



BASALT
CONNECT

Ridership Report
August 2022 (August 1 - 31)

Rides : 1,879/ 8,068

Passengers (unlinked passenger trips): 2,824 / 11,948
Vehicle revenue hours: 568 / 3,275

Total vehicle hours: 655/ 3,713

Vehicle revenue miles: 7,602 / 35,979

Total vehicle miles: 8,021 / 37,833

Passenger miles: 8,131/ 32,373

Unique rider accounts (month to date / all time): 370/ 819
Passengers per revenue hour: 5.0/3.6

Percent of rides shared: 27% / 20%

Average wait time: 8 minutes / 7 minutes

Average ride time: 8 minutes / 8 minutes

Average experience rating: 4.96 out of 5/4.95 out of 5
Wheelchair rides: 0 /0

No shows: 29 /74

(month to date / all time)



BASALT
CONNECT

Ridership Report
September 2022 (september 1 - 30)

Rides : 1,930/ 9,998

Passengers (unlinked passenger trips): 2,900 / 14,848
Vehicle revenue hours: 560 / 3,835

Total vehicle hours: 654 / 4,367

Vehicle revenue miles: 7,324 / 43,303

Total vehicle miles: 7,735 / 45,568

Passenger miles: 7,862 / 40,235

Unique rider accounts (month to date / all time): 325 / 908
Passengers per revenue hour: 5.2/3.9

Percent of rides shared: 26% / 21%

Average wait time: 8 minutes / 7 minutes

Average ride time: 8 minutes / 8 minutes

Average experience rating: 4.95 out of 5/4.95 out of 5
Wheelchair rides: 0/ 0

No shows: 19/93

(month to date / all time)



BASALT
CONNECT

Ridership Report

December 2022 (December 1-31)

Rides : 2,013/12,011

Passengers (unlinked passenger trips): 3,016/ 17,864
Vehicle revenue hours: 557 / 4,392
Total vehicle hours: 628 / 4,995

Vehicle revenue miles: 7,479 /50,781
Total vehicle miles: 7,815/ 53,383
Passenger miles: 7,287 / 47,522

Unique rider accounts: 398
Passengers per revenue hour: 5.4
Percent of rides shared: 31%

Average wait time: 10 minutes

Average ride time: 8 minutes

Average experience rating: 4.94 out of 5
Wheelchair rides: 0

No shows: 21/ 114

(month to date / all time)



