
Take a deep dive into data
SPOT™ Business Intelligence module

What drives you?

Every day your transit agency generates a tremendous amount of information, data that can critically and 

signifi cantly impact all facets of your operations. ETA’s Business Intelligence module elevates SPOT’s standard 

reporting capabilities by infusing the ability to create custom dashboards with compelling drag-and-drop 

visualizations and cross-referencing of multiple data sources. With this added toolset, you will be able to drill 

deep into your data on a highly granular level and discover new insights about your operations.

(800) 382-0917
etatransit.com

What can you do with SPOT™ Business Intelligence?

 Create custom dashboards and visualizations

 Compare data side-by-side with drag-and-drop simplicity

 Save and share reports with a click of a button

 Automatically schedule report queues based on criteria

 Eliminate need to contact ITS provider for special queries

 Discover interesting corollaries among dissimilar data sets

 Save dashboards for later recall

 Manage multiple data sources

 Evaluate data in near real-time

 ... and much, much more!



4-up display

Author Dashboard:

APC by Weekday/Weekend Split

Sum of Boardings by Route Name over Stop Name Sum of Boardings by Route Name over Stop Name

Route Name

RCC Terminal A

RCC Terminal A-B

RCC Terminal B

RCC Terminal B-A

RCC Terminal C

RCC Terminal C-D

RCC Terminal D

RCC Terminal E

UNKNOWN

22274

72

2960

587

3935

1891

3753

16708

2389

164328

1694

17869

2651

19880

4376

13936

32273

23745

17870

7344

114627

4592

22169

3719

12061

23361

19537

28984

1049

20539

2410

160357

9228

20196

35831

36258

11605

871

8308

633

43187

11971

104091

16445

38860

2124

28171

2941

37141

4723

84889

545041

94682

2383

7997

2286

10510

1455

11037

17566

13810

Boardings (sum)

RCC RCC Term A
Pickup

RCC Term B
Pickup

RCC Term C
Pickup

RCC Term D
Pickup

RCC Term E
Pickup

Term A (1–15)

Boardings (sum) Boardings (sum) Boardings (sum) Boardings (sum) Boardings (sum) Boardings (sum)

Boardings (sum)

WEEKDAY WEEKEND

20000

10000

RTA RTA B RTA A RTC RTCD RTD RTE UKNRTB

RCC Terminal A RCC Terminal B-A

Route Name

2019 W52

RCC Terminal D UNKNOWN
0

APC by Route and Time of Day

50000

40000

30000

20000

10000

0
RCC Terminal A RCC Terminal B-A

Route Name

RCC Terminal D UNKNOWN

900000

800000

700000

600000

500000

400000

300000

200000

100000

0

AM PM

APC Views Dashboard 

Chat

Thu 2nd 5:58:25 PM

Map

Reports

View Schedules

Announcements

Driver Messaging

Infotainment

Business Intelligence <

» Home

» Visual Analysis

» Analysis

» Author Dashboard

» Author Report

» Data Manager

» Schedule Manager

ETA Dashboards <

Administration <

Assets Routes User

OK

Analysis:

Data

Bar Line Curved Line Pie Scatter Plot Heatmap Gauge

Formula Filter Add Chart Add Crosstabf(x)

Label Column

Data Column Show

Additional Column

D
at

e 
Ti

m
e

Boardings

2020

2019

Page 1

0K 250k 500k 750k 1,000k 1,200k 1,500k 1,750k

Forecast

Bar Orientation

by

Sum of Boardings by Date Time Year

Table

Date Time

Boardings Sum

Date Time

Off

Horizontal

8/31/2019 4:14:49 AM

8/31/2019 4:44:02 AM

RCC Terminal B-A

RCC Terminal B-A

RTBA

RTBA

RCC Term B Pickup

RCC Term B Pickup

24

24

8420

8420

32.8575, -97.0354

32.8577, -97.0353

6

0

6

0

3

1

3

0

0

0

0

1

WEEKEND

WEEKEND

AM

AM

AM PMDay TypeDoor 2 AlightingsDoor 2 BoardingsDoor 1 AlightingsDoor 1 BoardingsAlightingsBoardingsLocationVehicle IDStop Short NameShort NameRoute Short NameRoute NameDate Time

APC Analysis

Chat

Thu 2nd 5:58:25 PM

Map

Reports

View Schedules

Announcements

Driver Messaging

Infotainment

Business Intelligence <

» Home

» Visual Analysis

» Analysis

» Author Dashboard

» Author Report

» Data Manager

» Schedule Manager

ETA Dashboards <

Administration <

Assets Routes User

Sum of Boardings by Route Name over Date Time

APC by Weekday/Weekend Split

Route Short Name

2019 W52

Design   View

WEEKDAY

Boardings (sum)

WEEKEND

RTA RTA B RTA A RTC RTCD RTD RTE UKNRTB

RCC Terminal A RCC Terminal A-B RCC Terminal B-A RCC Terminal C

Route Name

RCC Terminal C-D RCC Terminal D RCC Terminal E UNKNOWNRCC Terminal B

900000

800000

700000

600000

500000

400000

300000

200000

100000

0

20000

10000

0

Author Report: 

APC Totals vs. Weekday/Weekend Split

New Split Row

Add Space

New Visual

85%

New Text

New Image

New Link

New PDF Link

Chat

Thu 2nd 5:58:25 PM

Assets Routes User

Map

Reports

View Schedules

Announcements

Driver Messaging

Infotainment

Business Intelligence <

» Home

» Visual Analysis

» Analysis

» Author Dashboard

» Author Report

» Data Manager

» Schedule Manager

ETA Dashboards <

Administration <

My Items Title
Count of routes

OTP analysis

Weekday dashboard

APC dashboard

APC report

Saved
3/18/2020 7:49 AM

2/19/2020 1:25 PM

2/19/2020 1:07 PM

1/9/2020 4:08 PM

1/9/59 PM

Global Menu

Shared with Me

Business Intelligence:

My Items Title
Count of routes

OTP analysis

Weekday dashboard

APC dashboard

APC report

Saved
3/18/2020 7:49 AM

2/19/2020 1:25 PM

2/19/2020 1:07 PM

1/9/2020 4:08 PM

1/9/59 PM

Global Menu

Shared with Me Schedule

From

To

Subject

Message

jqsmith@metrocitytransit.com

admin@metrocitytransit.com

Weekly APC dashboard

Weekly

08:00

2020-05-05

Schedule

Start Time

Run On

Add CC
Add BCC

×

Done

Home

Chat

Thu 2nd 5:58:25 PM

Map

Reports

View Schedules

Announcements

Driver Messaging

Infotainment

Business Intelligence <

» Home

» Visual Analysis

» Analysis

» Author Dashboard

» Author Report

» Data Manager

» Schedule Manager

ETA Dashboards <

Administration <

Assets Routes User

Data Manager:

Data Manager

Data Source Connections
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The Metadata Builder helps add source connections and also build Metadata files. Metadata files describe
data sources’ tables and columns so that applications can make it easy for end users to select data for analysis.

To start, add a new Data Source Connection, then add a new Metadata Definition.
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Self-service analytics
Pop the hood on your data.

Quickly access existing views from the Home screen Create a custom dashboard with multiple data views

Select data sources with the Data Manager Build new reports with the Author Report dashboard

Analyze data based on custom criteria and sources Execute and email the reports automatically on a schedule 

SPOT’s business intelligence module  provides an embedded reporting with a 

consistent, user interface for an intuitive and engaging user experience.


