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| Printed signs 55.1%

| Swic\EDdpysB2%

| Reakime LEDGspas 7 [

| StaicLCD displays 3.3 o 0
Regl-time LCD displays I Z"jo
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| Satic e-paper disp | .

2* Real-fime &-paper displays 2.2 )
None 6.8% R

DISAPPOINTMENTS
Reliability 18.6™

R

Price/Customer sqpport-.(tie) 13.7%
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RICH-MEDIA
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45%
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Nointerest XX

Station Both

41" 13" 46"

Vehicle

Transit Agency

Survey

Do you share your routes
and schedules on

GTFS?

GTFS: 54.8"
GTFS-RT: 1.2%

GTFS & GTFS-RT: 21.7%
None: 22.3%

.
HOW WOULD
YOU SOLVE:

Deviated
fixed route

Microtransit
or ride sharing

Do you actively market your transit
service to their demographic?

do not

SOLAR

POWERED SIGNS

iy - -
| \

Annual turnover

1-10%

M 1i-5%
M 25-50%
[ 51-75%
s
None
Most common reasons
Low pay/benefits Unknown Hired away
32.1% 16” 12.2%

O

TEGHNOLOGY
PERFORMANCE

Long term performance.
How much does long term (5+ years)
performance factor into your decision?

/o Alot.
It must deliver long-term performance
| with minimal issues.
0/p Some.
Well deal with the occasional hiccup
L as long as it works most of the time.

% \Very little
(1] .
4- 5 Itit d%mwork, well just replace it

Value or performance.
Which is more important when making
a decision about transit tech’?
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