
Drive for mobility
Paratransit scheduling system

What drives you?

Connecting riders to their destination is job number one. This responsibility becomes even more important 

when your passengers face physical or mental challenges. Prompt arrivals to doctor appointments, therapy, or 

everyday tasks such as shopping are essential—and this requires a paratransit solution that is up to the task. 

ETA’s mobility solution delivers intuitive scheduling and ease of use that eliminates manual processes and 

ensures that nothing keeps your drivers from their daily rounds.

(800) 382-0917
etatransit.com

Mobility meets fl exibility

 Built-in MDT digital manifest removes handwritten logs and improves accuracy

 Access detailed rider information

 Specify special needs requirements, eligibility status, funding, and more

 Support unique recurrence patterns

 Create trip clusters for improved effi ciency

 Ensure riders get back home with our callback module

 Software automatically updates via the Internet

 Robust reporting metrics

 100% compliant with HIPAA
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SMT 4 (4) (0)
5:00 AM-7:00 PM

×

SMT 5 (5) (1)
5:00 AM-7:00 PM

×

SMT 6 (6) (5)
5:00 AM-7:00 PM

×

SMT 7 (0) (1)
5:00 AM-7:00 PM

×

SMT 8 (8) (2)
5:00 AM-7:00 PM

×

SMT 9 (9) (1)
5:00 AM-7:00 PM

×

SMT 10 (10) (2)
5:00 AM-7:00 PM

×

SMT 11 (11) (0)
5:00 AM-7:00 PM

×

SMT 12 (12) (2)
5:00 AM-7:00 PM

×

SMT 14 (14) (4)
5:00 AM-7:00 PM

×

SMT 22 (22) (2)
5:00 AM-7:00 PM

×

SMT 94 (94) (3)
5:00 AM-7:00 PM

×

SMT 95 (95) (1)
5:00 AM-7:00 PM

×

SMT 2 | 5:00 AM - 7:00 PM | 2 | Smith, M |

6 AM - 7 AM (1 Trip)
(H) 21250 w 151ST PL
Metro City Medical Center

6:30 AM
6:42 AM

7:00 AM
7:37 AM

8:43 AM
9:20 AM

(H) 21250 w 151ST PL
Metro City Rad/Oncology

Metro City Rad/Oncology
(H) 21250 w 151ST PL

METRO CITY
Sharon

METRO CITY | CITISBURG

CITISBURG | METRO CITY

7 AM - 8 AM (1 Trip)

8 AM - 9 AM (1 Trip)

9 AM - 10 AM (2 Trip

Chase Map Print Directions Verify

SMT 10 | 5:00 AM - 7:00 PM | 10 | Adams, J |

6 AM - 7 AM (1 Trip)
(H) 12802 JOHNSON DR
Metro City Medical Center

6:30 AM
6:42 AM

7:00 AM
7:37 AM

Metro City Rad/Oncology
(H) 6501 W 75TH ST

METRO CITY

CITISBURG | METRO CITY
Lillian

Lana

Miguel

Thomas

7 AM - 8 AM (1 Trip)

Chase Map Print Directions Verify

SMT 14 | 5:00 AM - 7:00 PM | 14 | Johnson, C |

6 AM - 7 AM (1 Trip)
(H) 21250 w 151ST PL
Metro City Medical Center

6:30 AM
6:42 AM

7:00 AM
7:37 AM

(H) 21250 w 151ST PL
Metro City Rad/Oncology

CITISBURG | TOWNSVILLE

METRO CITY | CITISBURG

7 AM - 8 AM (1 Trip)

Chase Map Print Directions Verify

SMT 94 | 5:00 AM - 7:00 PM | 10 | Miller, L |

6 AM - 7 AM (1 Trip)
(H) 12802 JOHNSON DR
Metro City Medical Center

6:30 AM
6:42 AM

7:00 AM
7:37 AM

Metro City Rad/Oncology
(H) 6501 W 75TH ST

TOWNSVILLE

METRO CITY | TOWNSVILLE

Jason

Clara

Brianna

Paul

7 AM - 8 AM (1 Trip)

Chase Map Print Directions Verify

02:17 PMDigital Manifest LogoutDriver: 44

Mike Markkula
Home | 9905 Johnson Drive

10:00
AM Route: ET-1

Susan Nichols
Home | 9905 Johnson Drive

10:00
AM Route: ET-1

Franklin Bash
Home | 215 Wilkinson Ave

11:00
AM Route: ET-1

Gayle Brodie
Arbys | 6307 West Street

11:10
AM

Brian Stewart
Home | 1499 Spencer Road

11:30
AM Route: ET-1

Route: ET-1

Brian Stewart
Home | 1499 Spencer Road

12:30
PM Route: ET 1

02:17 PMDigital Manifest

10:00
AM Route: ET-1

10:00
AM Route: ET-1

11:00
AM Route: ET-1

11:10
AM

11:30
AM Route: ET-1

Route: ET-1

12:30
PM Route: ET
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Visible Trips: 31    Active  • Trip

Name Req. Time | Time PU Time DO Time Route Pick Up Location Drop Off Location

Smith, Roger 6:45 AM P 6:45 AM 6:54 AM RUN-B (H) 710 OLD MATTRESS RD Metro City Motel

Jones, Ian 7:00 AM P 7:00 AM 7:20 AM RUN-A (H) 733 ELM STREET Metro City Business Incubator

Franklin, Dorian 7:05 AM P 7:05 AM 7:26 AM RUN-C (H) 353 VERDE RUN AVENUE Metro City Business Incubator

Johnson, Eric 7:20 AM P 7:20 AM 7:34 AM RUN-B (H) 131 MANIFESTO WAY Metro City Business Incubator

Washington, Kevin 7:25 AM P 7:25 AM 7:42 AM  (H) 125 JOHNSON LANE Metro City Business Incubator

Adams, Randy 7:30 AM P 7:30 AM 7:43 AM  (H) 454 WATERLAND LOOP Metro City Market

Anderson, Kyle 7:30 AM P 7:30 AM 7:52 AM RUN-A (H) 1223 BURRITO RACE WAY Metro CIty Market

Smith, Tasha 7:25 AM P 7:25 AM 7:53 AM RUN-C (H) 687 MOLESKIN STREET Metro General Hospital

George, Derek 7:40 AM P 7:40 AM 7:52 AM  (H) 114 SMITHFIELD COVE Metro Hotel 7

Client Name Filter 5 Unscheduled

Accuracy on demand
Additional features

MDT-based digital manifest eliminates manual processes and improves accuracy. Calculate drive times with embedded 

Google® Maps™.

See your runs side-by-side, then 

‘drag and drop’ your trips.

See your runs side-by-side, then 

‘drag and drop’ your trips.

Scheduling functionality

 Create trip clusters

 Verify manual changes for routing

 Customizable color codes

 Adjust schedule stop orders

 Use ‘trip-stream’ for ride booking 

and scheduling history

 Use our callback module to ensure 

all clients get taken home
System functionality

 Automatically updated via Internet

 Limited access users w/reports

 Record need and cancellations

 Track referring agencies

 100% compliant with HIPPA

Reporting metrics

 Revenue and deadhead miles

 On-time performance analysis

 Parameterized reporting

 Custom Microsoft® Excel™ reports

Rider information

 Quick address lookup and 

integrated Google® Maps™

 Comprehensive special needs 

requirement and upcoming rides

 Displays eligibility status, funding, 

source, demographics, and codes

Booking information

 Support unique recurrence patterns 

like ‘every third Wednesday’

 Address auto-fi ll feature to load 

common destination locations

 Automatically determine a rider’s 

pickup and drop off times


