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Today we are looking at transit brands
that are embracing storytelling









—John Sayles,
Passionate
Graphic Designer

Infectious passion for
environmental design
and making a lasting
impact on the world.

Pushed the status quo: 2D to 3D
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Integrating dimension
with a fun, playful personality
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600 South Disneyland Drive

disneyland.com

| ©Disney




g s b o .
< ? e
e = s
w3
i
|
Yoo
Vil 1
e 3
.
¥ 2 £
e
.
e
o B *

Transit system designed by the community.
For the community. To enhance community.



Today, looking at case studies

and strategies that you can apply to energize
your systems and create an authentic

brand that will resonate with your community.

The secrets...
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Branding tells a story
It’s the difference between a product and an idea.
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*See page 2 Way® member
Fﬁ'loes eﬁecllw Sunday, April 30 thru Salurday May 13, 2017, unless otherwise specified.
SuperCenter prices are effective starting at 8 am. Sunday, April 30 thru midnight Saturday, May 13, 2017.

* KDLOTRASSGES O

$10 Billion, May 2017 $70 Billion, May 2017
Since 2000, KMART sales have dropped 72%
Old school retailer



Branding tells a story
It’s the difference between buying a product and an experience.



FIND YOUR GREATNESS.

Nike sells empowerment through athletic pursuit.



Asheville, North Carolina




a R l Asheville Redefines Transit




Asheville, NC
 Perched in the Blue
Ridge Mountains

e Known for lush rolling hills




Vibrant Art
Community

Biltmore attracted
craftsmen & artisans from
around the world in the
late 1800s

Still home to generations
of artisans with a lively
arts community




Recycling is a moral imperative
Focus on sustainability




a R l Asheville Redefines Transit




Within one month

4,000 new trips

828.25325691

ridetheart.com




How did we tell the story?

Visual brand
Verbal brand
Experiential brand

Treated transit as a product
Infused a modern personality
Reflected both the organization and its community
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A previously faceless system



Worked with the community
to identify the WP brand story












970.726.4163

A TheLiftWP.com

WINTER PARK TRANSIT

Miller Road, Southbound o em Ride Free

2018 SPRING, SUMME
. Fraser/Winter Park
Black Line

April 24-Resort Opening %/ 0/ o
. Call-N-Ride Stops:
To request a pick-up at

designated Call-N-Ride stops
or for ADA Paratransit, call

970.726.4163

(P WHERE’S MY BUS?

Hideaway Park
Cooper Creck

for20mintes.

236 250

336 550

406 420

436 450 TO FIND THE BUS IN REAL TIME:

506 520

536 sis0 1. Download the RIDEHOP app

606 620

636 650

706 720

736 750

806 820 2. Ride Code: lift

836 850

9:06 9:20 3. Find your bus in real time
550

10:06 1020

10:36 10:50

06 n:20

:36 50

1206 1220

236 1250

136 150

236 250

Bold face = PM Al times are spproximate.
* April 24 - September 4: Call for servico 12am - 2am: 970.726.4163
n- 14+ Sept s,

What’s the meaning behind those
colorful triangles?

©Our modern transit brand represents the four seasons of our

breathtaking mountain backdrop. We are so much more than
just winter! Winter Park is filled with dynamic summer-time
activities ranging from mountain biking, fishing, hiking, to
concerts and events on the new stage! Experience Winter Park
in every season!

v awand-winping sewice
Winter Park’s Lift Transit Service

is an award-winning transit system.
The Lift is a FREE system with frequent and convenient

service. Every detail has been considered—from the routes to )\"
easy-to-use maps and signage, to real-time bus tracking with nter ;‘\\
the RideHop app. We are here to take you to your destination
with casel Enjoy the ridel par

Al buses are ADA accessible. The Lift transit service is owned by the Town of Winter Park.

WINTER PARK + BEYOND

The Winter Park brand
creation story

What’s the meaning behind those
colorful triangles?

Our modern transit brand represents the four seasons of our
breathtaking mountain backdrop. We are so much more than
just winter! Winter Park is filled with dynamic summer-time
activities ranging from mountain biking, fishing, hiking, to
concerts and events on the new stage! Experience Winter Park
in every season!

COLORADO TRANSIT pg,
20V7 SRGENCY OF THE veap SORT

Winter Park’s Lift Transit Service

is an award-winning transit system.

The Lift is a FREE system with frequent and convenient
service. Every detail has been considered—from the routes to
easy-to-use maps and signage, to real-time bus tracking with
the RideHop app. We are here to take you to your destination
with ease! Enjoy the ride!



The Trinidad brand creation story



Has one of the
largest inventories
of historic buildings
per capita in the
West.
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TRINIDAD TOURISM BRAND
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TRINIDAD

COLORADO



WHAT IS YOUR AUTHENTIC STORY?

What do How are you

you value? strong — gifferent?
Brands

What is your
personality?




HOW DO YOU TELL THE STORY?
TELLING A STORY IN 3 UNIQUE WAYS

Strong
Brands




Company {does} (value) to
{help} (target customers)
with (problem).

The (hew) HOP frees riders
from the hassles of driving
and long bus rides.
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